Russian Judicial Department (January, 2006 version)
Rules of Conduct for Judicial Court Employees.

Introduction

Each court employee represents the judicial system of the RF, and carries out the government civil service in the judicial system of the RF.

Each judicial employee should fully understand the responsibility to the state, society, and citizens and strive to justify public trust, promote the authority of the judicial power, foster respective attitude of the public to courts and court decisions; promote confidence of the public in the fairness, impartiality and independence of the judiciary, and do everything so that the work of all employees reflects a devotion to serving the public.

The provisions of these Rules should be construed and applied to further these objectives.

The provisions of these Rules clarify and specify the ethical norms of conduct for judicial employees, they stem from the standards of conduct for government service employees.

I. Obligation of the judicial court employee to observe the norms of law and rules of ethical conduct

1.1. In performing the duties of the office and extra duty activities each judicial employee should observe the Constitution of the RF, be guided by the Federal Law of the RF “On government civil service in the RF” and other normative and legal acts, rules of conduct provided for by these Rules and commonly accepted norms of morality.

A judicial employee should follow all restrictions, not violate prohibitions, fulfill all obligations and requirements to conduct in the course of the duty activities, respect and observe norms of ethical conduct prescribed by these Rules. An employee shall not allow actual violation or appearance of such violations and shall make attempts to discover such violations of these Rules in all circumstances when they might appear.

A judicial employee shall report to the immediate supervising authority any attempt to induce the court employee to violate these Rules. 

1.2. A judicial employee should not engage in any activity that might put into question his observance of the norms of ethical conduct in carrying out the duties. 

1.3. A judicial employee should not let personal, family, social and other relationships influence the official conduct or decisions. 

1.4. A judicial employee should not use his job position to advance or to appear to advance the private interests. 

1.5. A judicial employee should not use public office for private gain.

2. Priority of the duties

2.1. In performing the duties of the office a judicial employee should proceed from the fact that the defense of rights and freedoms of the person and citizen is the purpose and content of the judicial system.

2.2. When performing the duties, a judicial employee shall fully realize his rights, carry out obligations imposed on him, be committed to the principles of justice and civil service. 

2.3. A judicial employee should remember that in the course of his duties he makes an impact on the person (his intellect, conscience, freedom, health, conduct, etc.), society, social institutions and processes.

2.4. A judicial employee should always uphold personal dignity, honor, avoid conduct that can belittle the authority of the judicial power, cause damage to the reputation of the court, or cast doubt on objectivity and impartiality when performing the duties.

A judicial employee shall not commit actions that can damage his dignity and honor.

3. Obligations of the judicial employee when performing the duties

3.1. A judicial employee should perform his duties honestly and thoroughly at a high professional level. He should solve all tasks related to his duties timely and efficiently demonstrating the ability to fulfill the tasks on his own, manifesting high organizational skills, thoroughness and adherence to principles.

3.2. A judicial employee shall demonstrate a high level of commitment to his duties, responsible attitude to the work, discipline, and diligence. Each judicial employee should observe the work hours and use the work hours productively

When performing the duties, a judicial employee should demonstrate the attitude of an active citizen, give high priority to the duties, and initiate proposals regarding improvement of the professional activities.

3.3. A judicial employee should refrain from the actions which prevent other employees from fulfilling their duties or undertake any other duties or work not provided for by his position.

3.4. In case of the business disputes, a judicial employee should settle them in accordance with the law and not cease performance of the duties.

3.5. A judicial employee should fulfill all appropriate tasks from the respective supervisors. In case of the inappropriate errand an employee shall follow the procedure established by the law, demonstrate responsible attitude and correctness when dealing with the issues of propriety of the supervisor’s task.

4. Requirements to the judicial employee when performing the duties of the office.

4.1.  A judicial employee should never influence or attempt to influence the process of court consideration by judges, should not undertake actions which can be favorable for any of the parties participating in the process or lawyers, or make an appearance that he is in a position to do so.

4.2.  When performing the duties, a judicial employee should not express any biased attitude or discrimination  (verbally or through actions) on the basis of race, sex, religion, nationality, or bias related to political views, social status, economic status, job position, language and other circumstances or show any preference to any public or religious organizations, professional and social groups, organizations and citizens.

A judicial employee should demonstrate respect to moral rules and traditions of the peoples of the RF, take into account cultural differences between various ethnic and social groups and confessions, and contribute to international and interconfessional agreement.

4.3.  Neither public opinion, nor possible criticism of the court activities, nor the employee himself should impact the lawfulness and validity of the actions undertaken by the judicial employees in the course of their duties. 

4.4.  A judicial employee should act with dignity and demonstrate politeness when dealing with clients, be patient, polite, tactful and respectful to citizens, participants of the trial, judges and court employees, and require the same conduct from other employees of the court.

A judicial employee should remember that each person who applies to court has the right to respective attitude, assistance and courteous attitude, and his problems can not be impositions. 

When talking to citizens, participants of the trial, judges, colleagues and other court personnel, a court employee should always remember to make an impression of a professional. He should keep a pleasant expression of the face, speak in an even and quite voice and avoid excessive gesticulation.
A judicial employee should not react to insults, criticism and accusations on the part of the citizens, colleagues and court personnel by counter insults, accusations and criticism or any other aggressive forms of behaviour humiliating the dignity of a person.

When talking to judges, judicial employees should always show respect and address the judge as “Judge” or “Your honor”.

A judicial employee should not speak of other court employees or visitors in the humiliating form. Malicious gossiping or the use of foul language will not be tolerated and will result in appropriate disciplinary action. 

4.5.  All employees should dress in appropriate business attire and produce professional impression. A judicial court employee shall wear a badge with his full name and give his name when asked about it.

Judicial employees with class ranks are provided with the uniform and shall follow uniform requirements. Other court employees shall wear appropriate business clothes.

The exception is clothes worn for religious purposes or special clothes for health purposes. Deviation from the requirements to clothes can be provided for on certain holidays.

The control over fulfillment of the requirement to clothes is imposed on the immediate supervisor of the employee. In case of violations of the requirements the immediate supervisor is to talk to the employee regarding his clothes in private.

If the judicial employee does not agree with the critical remarks of the immediate supervisor, he can apply to the court administrator.

4.6.  A court employee should follow the rules of conduct when providing information on the telephone.

When beginning a business telephone call, a judicial court employee should greet the person and give the name of the court, his position and full name.
Information provided by the telephone should be brief and concise. It is not allowed to hold the line for a long time looking through the folders, consulting with the colleagues and searching the information on the computer. If necessary a judicial court employee should make another call when the information is ready. 

4.7. Each judicial employee is responsible for organization of his working site and is to observe the rules of working with court documents. Claims, materials and files as well as other official documents shall be stored in metal cases and saves, on open shelves or in boxes.

4.8. Judicial employees should be careful with the state property including the property for fulfillment of the office duties. They should be careful with the office equipment, use expendable materials with care, not use office telephones for long distance and local telephone calls if they are not caused by business necessity and observe the established procedures for storage and usage of material values and other material resources.

4.9.  Judicial employees are forbidden to take out of the building the property, documents, items and materials which belong to the court without a respective permission.

4.10. Before taking a leave, or going on a business trip a judicial employee should leave his working place, office equipment and other material values at his disposal in proper order; transfer non-enforced documents to the supervisor for making a decision on transferring them another employee; and in case of termination of the contract – return the business certificate to the personnel office.

4.11. A judicial employee is not entitled to disclose or use confidential information which became known to him in the course of the duties including info regarding private life and health or regarding honor and dignity for the purposes not related with business duties or use it with the purpose of personal benefit.

Confidential information includes information on the cases tried by the court, information regarding the work of the judges, as well as information on income, property and liabilities of the court employees and judges.

In case of necessity a judicial employee should address to his immediate supervisor for clarification which information and materials are classified as confidential.

Confidential information known to the employee in the course of the duties performance should be disclosed only to the authorized persons.

Judicial court employees shall not initiate, or transfer information from the litigants, witnesses, or lawyers to the judges, jurors or other persons in the interest of one of the parties.

Each judicial court employee shall report confidential information to the immediate supervisor in case he considers that this information is or may be the proof of violation of law or professional ethics. The judicial court employee can’t be subjected to disciplinary action for reporting this information.

A former judicial court employee shall observe the same rules regarding disclosure of the confidential information as an active judicial court employee.

4.12. A judicial employee should observe the rules for public speeches and disclosure of business information.

Information provided to the citizens, participants of the trial, judges, court employees and other personnel, shall meet the requirement of sufficiency (neither too brief nor redundant) and reliability (not require checking)

All speeches of the judicial court employees should be logical, clear and understandable without jargon or flowery expressions. When using terms, the employee should keep in mind the educational level of the person and explain them when necessary.

A judicial employee shall not make public comments on the merits of the pending case, comment on court decisions, or put under doubts court decisions which came into force; criticize professional actions of the judges and court employees, express his opinion and give his evaluation in public including in mass media regarding activities of the government bodies, their administration, including the court where the employee is holding a government service position.

This restriction does not apply to public announcements made in the course of performing duties.

All requests about information which arrive in the court from mass media shall be forwarded by the judicial employee to the authorized persons.

4.13 . A judicial employee shall keep up his qualification for proper fulfillment of the duties, improve the professionalism and strive to professional growth.

4.14 .  All judicial employees have a right to a physically and emotionally safe work environment. Intrusion into the personal and sexual life of an employee will not be tolerated, especially when it is offensive and is done in public. It is the responsibility of each employee not to encourage such behavior and conversation.

4.15 . A judicial employee should assist in creation of secure, healthy and comfortable conditions at work. 

A judicial employee shall observe the requirements of fire safety, accident prevention measures and requirements of the sanitation service; a judicial employee shall not bring into the building of the court explosive, poisoning and fire risk substances, or use non-standard electrical appliances and heaters.

Judicial employees shall not smoke in the places which are not specifically allocated for smoking, be in the court building under the influence of alcohol, drugs or toxic substances. 

5. Settlement of conflicts of interests.

A judicial employee should avoid conflicts of interests in the performance of the duties, not allow conflict situations which can put under doubt abilities of the particular court employee to carry out the duties impartially and properly, cause damage to his reputation and the reputation of the court.

A judicial employee should on his own evaluate the conditions and actions which can potentially influence the objectivity of his business activities.

If the employee is aware of the possibility of the conflicts of interests he is to do his best to learn about it and immediately inform his immediate supervisor in writing.

6. Prohibitions and limitations related to fulfillment of the office duties.

6.1. A judicial employee should observe all restrictions related to his duty obligations and provided for by the legislation

6.2.  Judicial employees should not induce, receive or agree to receive any rewards (gifts, remuneration, loans, services, payment for entertainment, and other rewards) from physical persons or legal entities. When doing so, one can make a conclusion that the person who gives gifts directly or indirectly is interested in getting benefits or influencing the court employee in the course of the duties.

6.3. A judicial employee is not entitled to represent third persons in court where he is employed. A court employee shall not be involved in legal practice except the situations when he is acting as a private person or in the interests of the members of the family, when he is providing legal assistance on civil issues.

A judicial employee shall be sure that his legal activity does not violate the rules of professional ethics and is carried out subject to the following conditions: a court employee does not receive any compensation for it, the issue is not related with the issues which can be considered in the court where the employee works or claim against the governmental bodies.

A judicial employee is not entitled to give consultations on law.

6.4. Judicial employees shall not promote or recommend their close relatives for hiring.

6.5. A judicial employee shall avoid any private relations which can damage his reputation, honour and dignity.

7. General requirements to the conduct of the judicial employee during extra judicial activities.

7.1. A judicial employee is entitled to be engaged in any activities, carry out any other pay work provided that it does not cause any conflicts of interest, does not violate the professional ethics and does not contradict the requirements of the RF “On the government service” and these Rules.

Extra judicial activities, engagement in other pay work and the conduct of the court employee should not cause doubts in honesty of the court employee or have a negative influence on his work or reputation of the court.

7.2.  Extra judicial activities, outside employment is allowed under the following circumstances:

· Observance of the limitations and prohibitions prescribed by the law

· Notification of the representative of the employer about the outside employment

· Provided that the court employee can perform extra office activities during his free time or time free from his main employment, in other words the outside employment shall not be performed during the work hours or at the place of the main employment

· Outside employment shall not be the organization which usually acts as a party during the court trial or has business relations with the court where the court employee works and provided that it does not require the court employee to have private contacts with the lawyers who practice in this court

· Outside employment does not require from the court employee to disclose confidential information received during performance of the duties

7.3.  In case of the conflict of interests or appearance of the conflict of interests a judicial employee should notify the representative of the employer before accepting the outside employment.

8. Responsibility of the judicial employee for violation of the rules of conduct

Improper fulfillment of the obligations imposed on the judicial employee or abuse of the rights as well as violation of these Rules is considered a disciplinary violation, administrative wrongdoing or crime depending on the seriousness of the violation. Liability for such violation shall be in compliance with the active law. 
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