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“Social Media and the Ethical Court Employee”
Resources available to help court leaders:

. NACM’s “Social Media Policy,” July, 2010:
http://nacmnet.org/conferences/past-conferences.html

. “Managing the Message: The NACM Media Guide for Today‘s Courts,” 2010:
http://nacmnet.org
. NACM’s Model Code of Conduct: http://www.ncsconline.org/Nacmethics/

. NCSC “Social Media and the Courts Resource Guide;”
http://www.ncsc.org/topics/media-relations/social-media-and-the-courts/resource-guide.aspx

. The Conference of Court Public Information Officers report, "New media and the Courts: The
Current Status and a Look to the Future,” August, 2010; http://ccpionewmedia.ning.com/
. U.S. federal courts “Resource Packet for Developing Guidelines on Use of Social Media by

Judicial Employees,” April 2010; a link to the PDF document can be found on this website:
http://www.uscourts.gov/RulesAndPolicies/CodesOfConduct.aspx

. American Judicature Society’s Model Code of Conduct for Nonjudicial Court Employees:
http://www.ajs.org/ethics/eth _non-judic-employ.asp

. CourtEthics.org: http://www.courtethics.org/

. "The Ethics Fieldbook: Tools for Trainers,” 1996, American Judicature Society (although a bit

out of date, still has useful material):
http://www.courtethics.org/Notes%20%26%20Downloads.htm

. GSA Social Media Handbook & Policy (2009): http://www.gsa.gov/portal/content/105232 &
http://www.gsa.gov/graphics/staffoffices/socialmediapolicy.pdf

. GSA site to help government agencies build social media platforms:
http://www.citizen.apps.qov/

. IBM Social Media Guidelines http://www.ibm.com/blogs/zz/en/quidelines.html

. Intel Social Media Guidelines http://www.intel.com/sites/sitewide/en_US/social-media.htm

. Social Media and Web 2.0 in Government
http://www.usa.qgov/webcontent/technology/other tech.shtml

. Web 2 0 Governance Policies and Best Practices
http://govsocmed.pbworks.com/Web-2-0-Governance-Policies-and-Best-Practices

. Guidelines for Secure Use of Social Media by Federal Departments and Agencies
http://www.cio.gov/Documents/Guidelines_for_Secure Use Social _Media v01-0.pdf

. “Designing social media policy for government: Eight essential elements,” Center for Technology

in Government, University at Albany, May 2010,
http://www.ctg.albany.edu/publications/quides/social_media_policy
. U.S. Army’s Social Media Program: http://www.slideshare.net/USArmySocialMedia

-1-



“Social Media and the Ethical Court Employee”
Resources available to help court leaders (continued):

. Helpful tips and examples for developing social media policies can be found in:

»
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“Resource Packet for Developing Guidelines on Use of Social Media by Judicial
Employees,” pages 27-42 (including polices from the U.S. District Court for the District
of Rhode Island and the Federal Judicial Center);

NCSC’s “Social Media and the Courts Resource Guide;”

NACM’s “Social Media Policy;”

City of Seattle Social Media Use Policy, http://www.seattle.gov/pan/SocialMediaPolicy.htm;
Delaware Department of Technology and Information Social Media Policy
http://dti.delaware.gov/pdfs/pp/SocialMediaPolicy.pdf;

Wake County, North Carolina “Guidelines for Wake County's use of Facebook, Twitter,
YouTube and Granicus web video, and blogs,”
http://www.wakeemployees.com/support/documents/web20_dept_guidelines.pdf ;

“Web 2 0 Governance Policies and Best Practices,” found at
http://govsocmed.pbworks.com/Web-2-0-Governance-Policies-and-Best-Practices.
“Designing social media policy for government: Eight essential elements,” Center for
Technology in Government, University at Albany, May 2010,
http://www.ctg.albany.edu/publications/quides/social_media_policy

“Drafting Social Media Policies,” by James Wong, Legal Technology at Law.com, June
2009,

http://www.law.com/jsp/lawtechnologynews/PubArticleL TN.jsp?id=1202431410095
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